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Next review due February 2021 or when revised Guidance is introduced. 


	Environmental controls for visits to Registered Care Homes 
	It remains vitally important that the people we support have contact with family and friends. All care home residents in England should be allowed to receive visits from their family and friends in a COVID-secure way – with infection control measures, social distancing and PPE to find the right balance between the benefits of visiting on individuals wellbeing and quality of life, and the risk of transmission of COVID to vulnerable residents and social care staff. 
Each person supported can choose to nominate an ‘Essential Care-Giver’ and ‘Named Visitors’, such people should be identified in the persons support plan. 

An ‘Essential Care-Giver’ is a friend or family member who is likely to visit more often than others and may take part in some of the support offered to the individual. 
There are no upper limit but the number of Named Visitors should be manageable at any visit.

Every visitor should be tested using LFT on the day of every visit and produce a negative test prior to their visit.

Measures put in place should provide COVID-secure opportunities for families and friends to meet using visiting arrangements as described below: 

· It is still safer to meet outdoors. 

· While staff and all professional visitors, CQC, health professionals, contractors, hairdressers etc, must be doubly vaccinated, residents and their family and friends need not be vaccinated.  
· All potential visitors should be aware of the requirements for Lateral Flow testing and PPE before a visit takes place. 

· Manage expectations and ensure all visitors know that if the Lateral Flow test result shows them to be COVID positive, they will not be allowed to enter the premises. 
· Hand-washing facilities, hand sanitizer and face-masks will be made available for all visitors
· Doors and windows should be open to enable adequate ventilation if meeting indoors. 
· Visitors must sign in giving contact details to support test and trace
· Visitors should keep physical contact to a minimum.
Each visit must be 

· tailored to residents and the environment and should prioritise residents and staff’s safety and to limit the possible transmission of COVID
· cancelled if any visitor, anyone that lives in the same household or anyone who lives or works at the service location tests positive for COVID or starts to display symptoms in the 10 days prior to a visit
· cancelled if any visitor has to self-isolate due to 

· returning from visiting a country on the Red or Amber list

· following an unplanned hospital stay or any other high risk activity 
People we support should have a voice in the decisions about who visits them and should always be consulted. If the person lacks the capacity to have such discussions then advocates and MDT should arrive at a ‘best Interest’ decision on behalf of the person.
Visits can continue under all circumstances when a person is at end of life. 
Residents in care homes who have been identified as close contacts of someone who has tested positive for COVID do not need to self-isolate as long as they are fully vaccinated, and can continue to receive visitors as normal.
Managers can also seek advice from their local Director of Public Health or Director of Adult Social Services, both of whom have an important role to play in supporting visiting, and in supporting the care home to deliver a safe visiting procedure. 


	Potential screening questions which can to be asked of visitors
	· have you been feeling unwell recently?

· have you had recent onset of a new continuous cough?

· do you have a high temperature? A care home may consider providing a temperature check for all visitors to provide confidence to visitors and to staff

· have you noticed a loss of, or change in, normal sense of taste or smell?

· have you tested positive for COVID-19 in the past 10 days? (Note: if that positive test was from a rapid lateral flow test and was followed by a negative PCR test within 2 days, that would not preclude the visitor coming in)

· have you had recent contact (in the last 14 days) with anyone with COVID-19 symptoms or someone with confirmed COVID. If yes, have you received a negative PCR test result?

· have you returned from an overseas visit recently and are you still in any required or recommended quarantine period?

	Visitor Test results
	Care homes do not need to retain records of proof. All tests conducted both at the care home and when self-testing at home should be reported to the unique organisation number (UON) of the care home and managers should ensure visitors are aware of their UON and the legal duty to report the result. This will support NHS Test and Trace and public health teams to better support care homes to understand the transmission of COVID-19 and prevent outbreaks.

	Essential Care Giver
	Every care home resident can choose to nominate one essential care giver who may visit the home to attend to essential care needs. 
The essential care giver should be enabled to visit in most circumstances, including if the care home is experiencing a COVID outbreak 
But they cannot visit if  
· if the essential care giver or resident are COVID-positive, 
· or if the essential care giver is not fully vaccinated and is notified they are a close contact of someone who is COVID-positive

	Care home visits by someone identified as a close  contacts with a person who is COVID-positive


	From 16th August, all citizens, including the families and friends of the people we support who have been doubly vaccinated do not have to self-isolate if they are contacted by Test and Trace. 

However, even if they have been doubly vaccinated, potential visitors identified as close contacts should not visit if there is anyone Clinically Vulnerable or Clinically Extremely Vulnerable at the Registered Care home.

They may visit only after ten days have passed since their contact notification.  
They should undergo a PCR test in the 48 hours before a planned visit. The negative result can be evidenced by a photograph, e-mail or text but should be dated

They should also undergo a LFT on arrival. 
Only those providing a negative test result re PCR and LFT should be admitted to the Registered Care Home

	Visits out of a Registered Care Home 
	In all cases, the manager should work with people being supported and their families to make sure that no one with COVID symptoms should participate in a visit and anyone with suspected symptoms should be tested.
Consider:

· testing visitors who are collecting residents and transporting them to or from the setting, and encouraging any others they may be meeting to conduct a test on the day

· offering support so people can find or go to outside spaces to see their relative in a safer environment

· factors to minimise the risk for staff and other individuals in the Registered Care Home (including the layout of the premises and the nature of the support provided)

· the nature and context of the visit – for example, whether the visit would include overnight stays in the family home or visits to a public place

· the support needs that the person may have during the visit, and whether they will need to be accompanied by a staff member, carer, family member or friend

· transport for the visit should avoid exposing the person to those outside the household they are visiting, for instance by travelling in a family car wherever possible

· increased communal risks that may arise in shared areas when people return from off-site visits (including shared spaces indoors and outdoors, on-site grouped services and social activities)

· the need for those returning from off-site visits to self-isolate if they test positive for COVID, which is a requirement. There is no expectation for someone to self-isolate after a visit has happened if this is not the case
· remind them to follow good infection control practice including avoiding close contact, hand hygiene and face coverings, and to consider whether their needs are likely to impact their ability to do so
· where possible, visitors can be given support on how to prepare for a visit and given tips on how to communicate if face coverings are required

	Supported Living

	People living in their own homes have the same rights and responsibilities as other citizens. 

They can receive visitors in their home and can meet people outside, or visit their homes, with support or independently.

The COVID risk remains and visits should still be COVID secure. 

· Meeting outside is safer

· Ventilation is crucial if meeting indoors

· Double vaccination should be encouraged as it reduces the risk of serious illness and hospitalisation – and the risk of passing on the infection to others
· Testing prevents infections and so all visitors should be offered a LFT before entry. Testing is not mandatory for visitors to Supported Living premises. 
· Social distancing, face coverings and handwashing remain effective means of controlling the risk of infection
· No-one should visit if anyone in the house or in their own home tests positive for COVID or if they have to self- isolate due to 

· Being identified as a contact by Test and Trace (applies to people who are not doubly vaccinated)

· returning from visiting a country on the Red or Amber list

· following an unplanned hospital stay or any other high risk activity 
· Hand-washing facilities, hand sanitiser and face-masks will be made available for all visitors

· The vulnerabilities of the person or co tenants/residents must be considered when arranging a meeting or visit and may mean that a meeting should happen away from the house or in the garden, or in the person’s room, rather than in a shared space. 

While every person is entitled to meet with and be visited by friends and family, staff should be mindful and arrange visits with the safety of people they may share the house with who are clinically extremely vulnerable, not doubly vaccinated or otherwise at greater risk if infected with Covid. 
From 16 August 2021, individuals, including people in supported living settings who have been fully vaccinated will not be advised to self-isolate if they have been identified as a close contact of someone who has tested positive for COVID by the NHS Test and Trace service. 
In that case they can continue to receive visitors following a negative PCR test. 
Individuals identified as close contacts should also undertake daily LFT testing for 10 days

	In the event of an outbreak of COVID
Location specific risk at

………………………………….. (specify service location)

	All visits apart from the ‘Essential Care-Giver’, must cease for 28 days in the event of an outbreak 
Advise the local Health Protection Team immediately. They will undertake an initial risk assessment, provide advice on outbreak management, testing and visitor management. 
From time to time local Directors of Public Health (DPH) may advise further on local measures needed especially where there are outbreaks or developing trends

List Additional service specific controls including where visits will take place: how visitors arrive and are managed whilst on-site: any additional precautions taken to prevent infection during and following visits?



The full guidance dated November 2021 can be found here
Care Homes:

https://www.gov.uk/government/publications/visiting-care-homes-during-coronavirus/update-on-policies-for-visiting-arrangements-in-care-homes
Supported Living

England: https://www.gov.uk/government/publications/supported-living-services-during-coronavirus-covid-19/covid-19-guidance-for-supported-living#introduction
Wales: https://gov.wales/supported-living-guidance-coronavirus
7

